
Key findings from 
ISBA IT Survey 2018

The overriding advice from ISBA and the ISC Digital Strategy Group for school 
IT that’s used well by teachers is to have a plan, involve and train teachers, and 
not to go it alone.

School technology is increasingly complicated, has changed fundamentally 
from traditional desktop Windows on-site networks of old, is more diverse than 
ever and is changing at an increasingly fast pace. Many ICT teams simply 
won’t be able to keep up with the demands placed on them if they have 
no external support.

Try the online ICT health check to see your school’s ICT e�ectiveness:
visit www.rm.com/services/healthcheck to get started.

Beat the IT underutilisation crisis in your independent school
6 recommendations for successful IT that’s used well by teachers

Take a look at some of the key findings from ISBA’s IT Survey 2018 
around the use of ICT in independent schools. 

IT is underutilised by teachers 
in the majority of schools.

Despite over ¾ of students having access to 
devices in all their subjects and lessons:

- ICT is being used simply as a large screen   
 whiteboard display in 61% of lessons. 

- Just 13% of academic leads say the latest   
 technology teachers have access to is used very  
 regularly by the majority of teaching sta�.

- 46% of bursars, 58% of ICT leads, and 55% 
 of academic leads say ICT in their school
 is underutilised.

- 45% of schools’ teachers cannot access IT 
 at home for lesson prep/marking.

- Only 36% of bursars think their IT investment
 is good value.

Only 3% of IT budget is 
spent on teacher CPD.

Invest at least 20% of 
your IT budget in training 
teachers to use it.
If you do not e�ectively train your teachers 
to use IT, they are unlikely to use it very 
deeply or to know how to use it well to help 
improve learning outcomes. 

OF  STUDENTS HAVE ACCESS TO DEVICES

Create a clear, multi-year plan to bridge the 
gap from where you are now to achieve your 
vision for technology in your school. This should 
be a plan to deliver you a result from your IT 
spend, rather than a rolling replacement 
schedule to maintain today. It should directly 
support your school development plan. 

To avoid IT being underutilised, it is essential 
to have teachers involved in both its creation 
and implementation.

Recommendations 

Produce a clear, well-understood 
ICT vision. Put teachers at the 
heart  of your ICT strategy.

AT THE HEART
OF YOUR

ICT¾ 

Two-thirds of academic leads 
have low confidence in their 
teachers’ ability to enhance 
learning outcomes using 
existing IT skills.
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20% 
OF BUDGET

3% 
OF BUDGET

Acquire external help to 
supplement in-house skills. 
It’s OK to get external help where it adds 
value. Even ICT teams in the largest and 
most well-resourced schools call on 
external experts for help.

Around a quarter of schools in the 
survey did not get external help for 
any aspect of their ICT.  

HAVE NO EXTERNAL 
SUPPORT
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25% 

Use O�ce 365 or G-Suite not just 
for email and storage, but also for 
collaboration.

Cloud collaborative tools, such as 
O�ce 365 or G-Suite, are only being 
used in one third of schools. 

Only 7% of schools’ students always 
make use of collaborative software 
in their lessons, or for homework. 

60% of schools’ students do so 
rarely or not at all.
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Develop a resilient fast 
internet, strong wired & 
wireless infrastructure. 

Reliability of ICT is an issue for 2 in 3 schools. 

Only one third of bursars (35%) believe their existing 
ICT infrastructure and software platforms allow 
teachers and students to reliably use ICT in as many 
lessons as needed.

Only 36% of IT leads believe their existing 
IT used in the classroom is very reliable.

Get external help to supplement in-house skills.
Make more use of the cloud. 

Key findings from 
ISBA IT Survey 2018 Recommendations 

36% 
BELIEVE THEIR 
IT IS RELIABLE 

Work with a trusted third party 
to secure and safeguard your 
data, systems and children.

Fewer than 3 in 10 have independently 
audited systems to test whether they 
withstand hacking.
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 3 IN 10 
FEWER THAN

HAVE INDEPENDENTLY
AUDITED TESTING

TRAINING

www.rm.com/services/healthcheck



